
TelogersEnterprise

Remote Data On Your Desktop 24/7/365

The Only Solution That Fits



Your System. Your Data. Your Way.
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Telogers Enterprise is a comprehensive, 
scalable remote monitoring system 
created specifically for water and energy 
utility distribution and collection systems. 
It provides real-time information and 
alarms, as well as historical data, from 
remote sensors, instruments and 
analyzers. Using Enterprise, you can see 
exactly what’s happening in the field 
within minutes of a change or an event—
and you can make informed operational 
decisions, taking proactive steps to 
prevent problems.

This single-supplier solution allows 
you to gather, manage, archive and 
share information throughout your 
organization. Data from all remote sites 
reside on a common platform, setting 
a new standard for accessibility and 
usefulness of the information you collect. 

The comprehensive system brings your 
data together like never before, using the 
universal compatibility of Telog products:

Data Collection - Telog’s field 
Recording Telemetry Units (RTUs) interface 
smoothly with any manufacturer’s field 
sensors and instruments.

Enterprise Client

The Enterprise System
Data Transfer - Transferring data to the 

host computer takes place frequently and 
automatically.

Manage Data - Users can easily 
organize, view, generate reports and 
archive data.

Data Sharing - Share data over your 
intranet or the Internet; data recipients 
only need a web browser to view both 
tabular and graphical data.

Also you can share data with third party 
software applications including SCADA/
HMI, billing, modeling and GIS.

Data
Sharing

Data
Transfer

Data
Collection

2



The Only Solution That Fits

Got data issues?
The Enterprise system solves 
them all.

Use the instruments you need, and 
let Enterprise sort it out.

Telog RTUs interface directly with all of 
your remote monitoring assets: Sensors, 
meters and instruments. No matter what 
you’ve got in the field, Telogers Enterprise 
collects the data and integrates it with a 
common database. 

One software package, one vendor. 
All of your remote data is collected 

in one common database. View your 
data, get reports, analyze and store 
your information, all with one solution. 
Your compatibility issues between soft-
ware programs and vendors are over, 
once and for all.

You’ll always know what’s going on. 
When there’s a situation in the field, 

Telog RTUs automatically forward alarms 
to the Telogers Enterprise server for pro-
cessing and forwarding. Have Enterprise 
call your pager, text your mobile phone or 
PDA, or email other users. Acknowledg-
ment processing is also provided.

You’ll have more information in real 
time—with no human intervention.

Talk about out-of-the-box thinking: 
The networked communication system 
in Telogers Enterprise configures itself 
automatically, with no user involvement. 
You can stop dialing up your field units to 
download information—Enterprise does 
that automatically, too.

Phone, cellular, radio, satellite,  
Ethernet—it’s your choice.

Choose the communication technol-
ogy best suited to your application; the 
Enterprise system will support it. Since 
no single communication technology 
works all the time everywhere, you can 
apply what is appropriate to each 
monitoring site. 

Get data as often as you want, 
when you want. 

You determine the remote data 
collection rates: Weekly, daily, hourly, 
every minute or in response to site 
condition alarms. Telogers Enterprise 
collects the data on your schedule, and 
reports it immediately, in real time.

See your data instantly on a 
dedicated web site. 

No longer do you need to run to the 
command center to see what’s happen-
ing in the field. With Telogers Enterprise, 
you can view your information on a 
password-protected web site using the 
most common web browsers, literally 
from anywhere in the world. Take charge 
of issues faster and with more real-time 
information than ever before.

You choose which data to share.
With the Enterprise Web Module you 

can control which data are visible over 
your intranet or the Internet. Each user 
can access only those data allowed for his 
or her username and password.

Not all data is the same.
Data comes in different sizes; shapes 

and frequency. Enterprise expects this 
and collects a variety of data types includ-
ing periodic trend data, statistically com-
pressed data, time stamped event data, 
transient data, and computed data. 

Historical data at your fingertips. 
There’s no need for a separate historian 
program to help you compare and store 
data. Enterprise is an historian perform-
ing this function for you, making stored 
data available smoothly and easily. Using 
import tools, you can consolidate earlier 
collected data from other applications 
into Enterprise. And, since Enterprise em-
ploys SQL server as its database, there is 
no practical limit to available data storage.

Original data always available. 
Enterprise provides great editing tools to 
permit correcting or repairing collected 
data along with an audit trail of each 
edit. But the original is always maintained 
unaltered in the database. 

Share data with other systems.
Enterprise employs an industry stan-

dard SQL database permitting convenient 
use by other applications such as model-
ing, billing, SCADA/HMI, GIS and other 
Historians. 

 
Quality test your data; automatically.
Most data is predictable under similar 

circumstances. The Enterprise calcula-
tion engine can be configured to test 
each new data point against what is 
expected for that measurement and alert 
the operator when something appears 
amiss. This feature can produce timely 
notification of potential field problems 
while saving enormous data review time 
by valuable personnel. 

Schedule maintenance as needed.
A real-time data acquisition system 

that monitors site environment condi-
tions, equipment battery status and auto 
quality controls the measurements allow-
ing the system operator to schedule site 
visits when necessary instead of a just-in-
case schedule. This savings in operations 
cost will pay for the real-time monitoring 
system in short order.

Multiple time zones? No problem.
At times you may have data being 

called in from sites located in different 
time zones. That’s no problem when you 
use Telog RTUs and Enterprise software. 
The data from each site will be time-
stamped with the correct time for its time 
zone. In addition, all Telog RTUs have 
their internal clocks synchronized with the 
Enterprise server’s clock so you can be 
confident in the time based accuracy of 
all your Enterprise data 

On the road, at home, 
anywhere–Enterprise brings 
your information to you.
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Data Collection Data Transfer

Frequent, Fast and AffordableAll Remote Data Within Reach

Ground Water
Install Telog recorders
permanently or temporarily
for ground and surface level 
monitoring of aquifers, 
reservoirs, lakes and rivers. 
Flood warning alerts can be 
sent via Enterprise’s alarm 
messaging capabilities. 

Tank Level
Monitor tank levels in areas 
where traditional phone lines 
are not easily accessible, do 
not exist or are too costly. 
Wireless data acquisition im-
mediately detects and reports 
high or low tank levels. Add 
the optional multi-probe 
temperature sensor to monitor 
tank temperature gradients.

System Pressure Monitoring
Use Telog RTUs to monitor 
system pressure and alert you 
via the alarm when there is a 
problem. When monitoring 
PRVs, differential pressure and 
“valve open position” may be 
combined in an algorithm to 
compute flow through the 
valve.

Surcharge
Catching potential surcharge 
events before they happen 
is crucial. With Telog you can 
collect data from popular 
flowmeters or Telog provided 
level sensors in sanitary or 
combined sewers. Alarms are 
sent to your desktop via email 
or cell phone via text message 
so you can respond immedi-
ately to actual or potential sur-
charge events. Telog’s battery 
powered recorder uses a burial 
antenna to transmit data wire-
lessly back to your server. With 
Telogers Enterprise software 
you can view data real-time or 
store it for future analysis.

Rainfall
Telog recorders directly inter-
face tipping bucket type rain 
gauges Very little energy is 
required so a Telog recorder 
with a wireless modem can 
operate on battery power for 
extended time periods without 
maintenance. Forward your 
data on a schedule or more 
frequently during rain events. 
This is all done remotely and 
wirelessly bringing all your data 
to your desktop with Telogers 
Enterprise software.

Lift Station
Lift station monitoring with 
the Telogers Enterprise system 
provides the operator with 
information on sump level, 
pump run-times, flow and 
energy consumption. Addi-
tionally, Enterprise provides an 
algorithm to compute pump 
rates of each pump and flow 
through the station using
only the pump on/off run
time and wet well geometry.

Water Distribution

Wastewater Collection

Water Quality
Wirelessly monitoring water 
quality is easier with Telog. 
Use Telog’s sensor or interface 
directly with your water quality 
instrument. Rest easy knowing 
that with Telog you will have 
access to real-time data so you 
can receive alarm notification 
if needed. All data is stored 
so you can create accurate 
reports using high quality data.

Flow
Gathering data wirelessly from 
a variety of flowmeters is no 
problem with the Telog Enter-
prise system. Telog RTUs con-
nect directly to several popular 
flowmeters, seamlessly and 
flawlessly so you can choose 
the flowmeter you want 
knowing that all remote data 
will be accurate and available 
on your desktop 24/7/365. 
View data real-time or store it 
for future analysis using Telo-
gers Enterprise software.
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Telog R-3000 RTUs can transfer your 
data over any modern communications 
system. Use one of these solutions or a 
combination, to maximize your investment 
in the equipment already in the field.

M2M Cellular Technology
You won’t need to hard-wire these units 

to connect them to phone lines—and you 
won’t need dedicated telephone numbers 
for each unit. Your cost savings begin on 
the first day of your Telog RTU service.

Data Collection Data Transfer

Dial-up Telephone Lines 
Use the technology you have in place, 

and dial into Telog RTUs to download your 
data when you need it. The information 
enters the Telogers Enterprise System 
through a conventional modem.

Ethernet
The Telog R-3000 RTUs can become part 

of your computer system, using hard-wired 
Ethernet cables to transmit data.

Satellite
For areas too far from cellular service 

to use the switch packet protocols, Telog 
RTUs can be configured to send data to 
Telogers Enterprise using satellite telephone 
technology.

Radio Network
Some municipalities have FCC-licensed 

radio networks already in place for the 
remote transmission of data. Telog RTUs 
can work with your existing network, 
allowing you to make the move to Telogers 
Enterprise immediately as part of a longer 
term update of your legacy system.

Frequent, Fast and AffordableAll Remote Data Within Reach

Internet
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1xRTT

Cell Tower
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Dial-Up Telephone

Radio Networks

Ethernet Connection
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R-3000 R-3000

R-3000R-3000

R-3000R-3000

R-3000

R-3000

R-3000R-3000
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Data Editing Capability
Multiple tools within Telogers Enterprise 

identify and control data quality problems, 
finding data gaps and allowing the analyst 
to fill in missing values.

Telogers Enterprise Client allows for this 
data repair without changing the original 
data, by making copies of the raw data 
and implementing the changes within the 
copies. Your data integrity remains intact, 
while the corrected data provides you with 
more usable information.

Comprehensive Report Generator
Use easy report templates.
Look at data from many locations at the 

same time, using the simple report templates 
supplied by Enterprise. You can easily create 
one new report after another, reducing 
the time spent on report 
generation—while allowing 
you to apply your expertise 
to viewing and examining 
data.

Compare time spans. 
See how today’s flow 

looks in comparison to 
the optimal stored in the 
Enterprise database. You’ll 
never be in the dark about 
even the slightest changes 
from the ideal state to an 
abnormal state.

Manage Data
Your System. Your Data. Your Way.

Once the data arrives from the field, 
Telogers Enterprise gets to work to deliver 
the information you need to keep your 
sewer systems clear, your water flowing 
and your gas line pressures at optimum.

Easy-to-use SQL Database
Telogers Enterprise is easy to use be-

cause of its Microsoft SQL server infra-
structure. Enterprise creates your database 
schema automatically—you don’t need 
any specialized knowledge. The structure 
will already be in place once your installa-
tion is complete, so you can begin down-
loading data on the very first day.

Powerful Calculation Engine
The calculation engine runs constantly 

in the background of Telogers Enterprise, 
making it possible to calculate flow mea-
surement based on a number of different 
parameter combinations:

·  Velocity, level and site parameters 
·  Level, Manning coefficient and
 site information
· Multi-site flows, such as Virtual Sites  

 and NetFlows
· Edits produced by the user

Compare the data of your choice.
Using Enterprise, you can compare 

specific locations and multiple sites to 
find abnormalities and issues before they 
become problems.

See the big picture. 
You can choose to compress your 

data to daily, weekly, monthly, or what-
ever amount of time that’s best for your 
operation. Data compression allows you 
to see large scale trends and overall system 
status.

Collect and report billing information 
automatically. 

It’s easy to gather the data you need for 
billing your customers because Enterprise 
will automatically aggregate data such as 
total monthly flow for each customer.

A Real-time Operations Tool
Plan your maintenance day

around real data. 
Using the Telog Web Module (TWM), 

you can make site data available to your 
field personnel through a password-pro-
tected web site. Your field teams can view 
site-specific information about battery life, 
data gaps and flow issues, and plan their 
maintenance stops based on real-time 
information. 

Immediate problem notification. 
Receive alert and alarm messages on 

your cell phone, pager or via email as soon 
as the event trigger happens.

Anytime, From Anywhere
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Data Sharing

Anytime, From Anywhere

Share With Many
Enterprise can be your organization’s 

primary information source for collecting, 
managing and sharing remote data. With 
Enterprise you can:

· Present information to users on a simple  
 web site

· Generate comprehensive scheduled   
 reports

· Distribute real-time alarms to field crews  
 and system operators 

A key feature of Enterprise is the ability 
to source data to other corporate software 
applications such as SCADA/HMI, Billing, 
Modeling, GIS, and Historians that have a 
need for remotely measured data or alarms.

Web Site Viewing
Thanks to the Telog Web Module (TWM), 

up-to-date, accurate information is available 
for viewing throughout your organization 
using a computer with Internet access and a 
common web browser.

You choose the data to be made available 
for viewing. This way sensitive data or data 
under analysis will stay protected and safe 
from viewing. All access to your data is, of 
course, password protected.

Users select 
what they want 
to see, export, 
print, zoom and 
all with full con-
fidence that the 
data displayed on 
the web carries over the properties stored in 
Enterprise, so all point correlations are based 
on correct data. 
 
SCADA/HMI Compatibility

SCADA plus Enterprise is the ideal partner-
ship for system reliability, scalability, flexibility 
and cost. Enterprise enhances SCADA func-
tionality at your process plant by including 
real-time data and alarms from remote sites 
outside your plant. 

A variety of data exchange protocols 
are supported by Enterprise including SQL 
queries, OPC, FTP server and others. Because 
data can be polled by or pushed to your 
server, the SCADA/HMI system is able to 
make decisions and report on what is hap-
pening on the plant floor as well as your 
distribution or collection system.  

Model Calibrations
System wide models of your distribution or 

collection system are critical tools for predicting 
operations during wet weather events as well 
as planning system growth. With Enterprise 
you have an automatic source of information 
(e.g. site flows, pressures, levels, rainfall), for 
modeling applications to calibrate with real data 
and confirm the model’s assumptions. 

Traditionally, models have been run off-line 
using historic data. With real time remote 
data, your models will be run in real time 
and will provide you with unprecedented 
information. You will be able to view the 
effects of a wet weather event on river levels, 
wastewater collection and storm water sys-
tems as weather events occur with real-time 
forecasting and warnings. 
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